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How to install

1. Unzip all files at the root directory of your magento installation
2. Empty your magento cache
3. Logout & log back to your magento administration
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How to configure

Connect to your administration panel and go to « Reward points » section, then 
« Configuration »

Description of configuration fields

Default configuration
• Attribute restriction: Only process reward_points attribute. You can set a magento 

attribute to products, allowing you to specify product points per product.

• Include Tax: Include tax in reward points discount

• Include shipping: Include shipping price in reward points discount

• Process currency rate: Use currency exchange rate while calculating points & discount 
(default magento base currency is used).

• Points gathered / unit of money spent: Points gathered for 1 unit of money spent. (e.g. 
if set to 2, you will obtain 100 points for $50 spent).

• Points to obtain 1 unit of money: Amount of points required to obtain a discount.

• Points validity duration: Points validity duration in days (use 0 for unlimited).

• Maximum points collected per order: Maximum points to be collected per order (use 0 
for unlimited).

• Maximum points used per order: Maximum points to be used per order (use 0 for 
unlimited).

• Automatic use of points: Use maximum amount of point while in shopping cart.

• Apply points by step: Apply credit points step by step. e.g. 250, 500, 750, etc.
Step value: The step value (e.g. 50 will generate a select field with these values : 50, 
100, 150, etc.)

◦ step value must be specified.

◦ slider can be used. This will appear in shopping car reward points section.

• Use max amount of points: Apply the maximum amount of point to the order
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• Math method: Math method applied to point calculation.

• Coupon codes restriction: If yes, customers will not be able to use coupon codes and 
reward points at the same time within an order.

• Apply store scope: If yes, the points collected will be available only for the store where 
the points were earned.

Registration/Referral points configuration
• Registration points: Points earned upon customer registration

• Points per validated review: Points the customer get while sending a valid review.

• Show referral link: Show refer a friend link in user account.

• Referral points: Points earned when referred friend orders.

• Referral child points: Points earned by referred friend for first order.

• Show referral permanent link: This will allow customers to share permanent their 
permanent link to refer friends.

• Share with addthis: Allow customers to share permanent link using addthis. Visit 
addthis.com to create an account.

◦ addthis account name

• Select email template (Referral subscribe): email template sent while a referral request 
is sent

• Select email template (Referral confirm): email template sent while a referred customer 
registers
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Statistics page
The statistics page allow you to show the points that the customers have. You can also add 
points to a specific customer by clicking on « Add New » Button from this page.

Client points
In this section, you can access to the client points history

Referrals
The referral section allow you to check the customers that have referred emails and check if 
the referres have ordered

Catalog point rules & Cart point rules
As the shopping cart rules & catalog price rule, you can specify catalog point rules and cart 
point rules allowing you to add or remove points within an order. 

Add points to customers

Points can be added to customers by clicking on « Add New » button from statistics.

Here you have to know the customer ID, put the store ID and then tell if the points are related 
or not to an order. You can add or remove points by using « Reward points » or « Points 
spent » fields.
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Points history from customer admin page
Reward points history is available from customer page.

Importing points into the system

Preparing the file to be imported
In order to be able to import points to the system, you need to setup a csv file.

Required columns are:

• Email

• Reward points value, which are points that will be allocated to the user. To setup spent 
points, you will have to use negative values.

Optional fields may be required:

• Order ID (use -1 if gift points)

• Store Ids (point scope within stores)

csv file format type
The file to be imported must use UTF-8 encoding and the following configuration:
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Import process

1. Fields configuration

In default configuration scope, specify the fields that will be imported and click on save.
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2. Select website scope

3. Choose csv file & click on save config

Export process
In order to be able to export all points, you need to select default config store scope in the admin 
and click on 'Export CSV' button, in reward points configuration screen.
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